SmartCare

Home Health Services

who we are

SmartCare Home Health Services (SmartCare) is a Joint
Commission accredited licensed and certified agency that is
committed to quality home care services. At SmartCare all
patients and their families are treated with compassion, dignity
and respect. We provide our patients with an excellent standard
of care in a comfortable and familiar environment, their home,
under the direct supervision of their physicians. Our philosophy
is based on high moral integrity and professionalism.

our nussion

Provide compassionate care and services to preserve quality
of life, independence and to be the First Choice of Patients and
Customers for Homecare needs.

our vision

Define the Future of Home Care by becoming the national
benchmark for clinical excellence through innovation in
academic research and leadership in legislative and policy

reform.
our values

We are guided by common standards that drive our priorities,

N(l)/;ogone

TYPES OF CARE AVAILABLE
(BUT NOT LIMITED TO)

= Ongoing or Intermittent medical care
= Medication management/monitoring
= .V Infusion Therapy

= Wound Care/Vac

= Oncology Care

= Diabetic Care/Insulin Pumps

m Urinary Catheter Care

= Orthopedic Rehabilitation

= Home Pre-Op Safety Evaluation

m Physical Therapy

= Speech Therapy

PROFESSIONAL HOME HEALTH STAFF

= Registered Nurses

= Personal Care (CNA/GNA/HNA)
m | icensed Practical Nurses

= Certified Home Health Aides

m Social Workers

= Physical Therapists

NON MEDICAL SERVICES

CAREGIVER

Companionship
= Homemaking
= Personal Care
= Respite

COMPANIONSHIP
Arts and crafts projects
Encouraging neighbor visits
Organizing mail

Playing cards or board games

HOMEMAKING
Laundry

Light housekeeping

Meal preparation

Pet care assistance
Shopping/Errands
Transportation to appointments

PERSONAL CARE

Ambulation
Bathing/Showering/Personal hygiene
Bathroom/Incontinence

Bed (re)positioning

Bowel program

Light exercise, including Range of Motion (ROM)

exercises
Medication reminder
Oral care/Peri-Care
Safety supervision

Vitals (blood pressure, heart rate, temperature)

RESPITE

Restore the caregiver’s physical and emotional balance
Maintain a healthy relationship with the care beneficiary

Separating the roles of a caregiver and friend or family
membet.

partnerships and organizational decisions. They guide our
behaviors and judgments, including how we carry out our
Mission and achieve our Vision.

= Occupational Therapists
= Speech Therapists




SmartCare

Home Health Services

we do care —

SmartCare is committed to helping you or
your loved ones when needed. We are here to
not only help you, but also help your family get
through the hard time.

SmartCare provides a broad array of home care
services including senior care and IV therapy;
physical, occupational and speech therapy.

Employing a home health care professional is an
important decision and one in which most
people have little training or practice. SmartCare
Home Health Services is a name that is trusted by
physicians and patients. Our office deliver
appropriate high quality home care and treat each
patient with genuine, compassion, kindness and
respect.

A SmartCare caregiver will be assigned to
coordinate your care at home. They work with your
physician to make sure all your needs are met.
Your caregiver will make sure you receive
specialized help, from emotional support, to
physical therapy to wound care.

Contact Us

Virginia Office
1604 Spring Hill Road, Suite 300
Vienna, VA 22182-7510

Maryland Office

13975 Connecticut Avenue, Suite 206

Silver-Spring, MD 20906-2921

Toll (B00) 419-5343 | Tel (301) 598-2270 | Fax (240) 455-4313

www.smartcarehh.com

In accordance with Title VI of the Civil Rights of 1964 and
its implementing regulation, SmartCare Home Health
Services (SmartCare) and its subsidiaries will, directly or
through contractual or other arrangement, admit and treat
all persons without regard to race, color religion, sex,
ancestry, citizenship, sexual orientation, martial or familiar
status or national origin in its provision of services and
benefits, including assignments or transfers within
facilities.

In accordance with Section 504 of the Rehabilitation Act of
1973 and its implementing regulations, SmartCare and its
subsidiaries will not, directly or through contractual or other
arrangements, discriminate on the basis of handicap
(mental or physical) in admissions, access, treatment or
employment.

The Administrator of SmartCare and Director of Nursing
has been designated as the coordinators for
implementation of this policy in their departments. In
accordance with the Age Discrimination Act of 1975 and its
implementing regulation, SmartCare and its subsidiaries
will not directly or through contractual or other
arrangements, discriminate on the basis of age in the
provision of services unless age is a factor necessary to the
normal operation or the achievement of any statutory
objective.

Civil Rights Headquarters

Leon Rodriguez, Director

Office for Civil Rights

U.S. Department of Health and Human Services
200 Independence Avenue, S.W.

Room 509F HHH Bldg.

Washington, D.C. 2001

Regional Office

Region IlI - Philadelphia (Delaware, District of Columbia,
Maryland, Pennsylvania, Virginia, West Virginia)
Barbara Holland, Regional Manager

Office for Civil Rights

U.S. Department of Health and Human Services
150 S. Indepenedence Mall West

Suite 372, Public Ledger Building

Philadelphia, PA19106-9111

Main Line (800) 368-1019

FAX (215)861-4431

TDD (800) 537-7697




