SmartCare

Home Health Services

who we are

SmartCare Home Health Services (SmartCare) is a Joint
Commission accredited licensed and certified agency that is
committed to quality home care services. At SmartCare all
patients and their families are treated with compassion, dignity
and respect. We provide our patients with an excellent standard
of care in a comfortable and familiar environment, their home,
under the direct supervision of their physicians. Our philosophy
is based on high moral integrity and professionalism.

our nussion

Provide compassionate care and services to preserve quality
of life, independence and to be the First Choice of Patients and
Customers for Homecare needs.

our vision

Define the Future of Home Care by becoming the national
benchmark for clinical excellence through innovation in
academic research and leadership in legislative and policy

reform.
our values

We are guided by common standards that drive our priorities,

N(l)/;ogone

TYPES OF CARE AVAILABLE
(BUT NOT LIMITED TO)

= Ongoing or Intermittent medical care
= Medication management/monitoring
= .V Infusion Therapy

= Wound Care/Vac

= Oncology Care

= Diabetic Care/Insulin Pumps

m Urinary Catheter Care

= Orthopedic Rehabilitation

= Home Pre-Op Safety Evaluation

m Physical Therapy

= Speech Therapy

PROFESSIONAL HOME HEALTH STAFF

= Registered Nurses

= Personal Care (CNA/GNA/HNA)
m | icensed Practical Nurses

= Certified Home Health Aides

m Social Workers

= Physical Therapists

NON MEDICAL SERVICES

CAREGIVER

Companionship
= Homemaking
= Personal Care
= Respite

COMPANIONSHIP
Arts and crafts projects
Encouraging neighbor visits
Organizing mail

Playing cards or board games

HOMEMAKING
Laundry

Light housekeeping

Meal preparation

Pet care assistance
Shopping/Errands
Transportation to appointments

PERSONAL CARE

Ambulation
Bathing/Showering/Personal hygiene
Bathroom/Incontinence

Bed (re)positioning

Bowel program

Light exercise, including Range of Motion (ROM)

exercises
Medication reminder
Oral care/Peri-Care
Safety supervision

Vitals (blood pressure, heart rate, temperature)

RESPITE

Restore the caregiver’s physical and emotional balance
Maintain a healthy relationship with the care beneficiary

Separating the roles of a caregiver and friend or family
membet.

partnerships and organizational decisions. They guide our
behaviors and judgments, including how we carry out our
Mission and achieve our Vision.

= Occupational Therapists
= Speech Therapists




